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CENTRE FRONT:
Robert Collymore

CEO
FROM Left to Right.

Betty Mwangi
GENERAL MANAGER, FINANCIAL SERVICES

Joseph Ogutu
DIRECTOR, RESOURCES

Nicholas Mulila
EXECUTIVE BUSINESS ANALYST AND PMO

Ivor Wekesa
DIRECTOR, RISK MANAGEMENT

John Tombleson
CHIEF FINANCE OFFICER

s

Peter Arina
GENERAL MANAGER, CONSUMER BUSINESS UNIT

Nzioka Waita
DIRECTOR, CORPORATE AFFAIRS

Thibaud Rerolle
DIRECTOR, TECHNICAL & IT

Pauline Warui
DIRECTOR CUSTOMER MANAGEMENT

Sylvia Mulinge
GENERAL MANAGER, ENTERPRISE BUSINESS UNIT

For the full CV's of the Executive Committee turn to the appendix on page 98
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Robert Collymore
CEO

« Over 1 year at Safaricom
« Strategic vision
« Corporate governance expertise

« Operational leadership experience

ANN

Betty Mwangi
GENERAL MANAGER, FINANCIAL
SERVICES

* Over 4 years at Safaricom

« Expertise in mobile money
* Industry experience
*Innovation insight

Joseph Ogutu
DIRECTOR, RESOURCES

« 7 years in Safaricom

« Change management know-how
*Human Resource expertise
*Industry knowledge

John Tombleson
CFO

* Joined in November 2011

« Financial expertise

« Strategic planning knowledge

« Corporate leadership experience

Nzioka Waita
DIRECTOR, CORPORATE AFFAIRS

11 years at Safaricom

« Legal and regulatory expertise

« Understands stakeholder relations
«Industry knowledge

« Public sector insight

Pauline Warui
DIRECTOR CUSTOMER MANAGEMENT

« 4 years at Safaricom

«Industry insight

« Passion for the customer

« Customer service delivery expertise

ANN

Nicholas Mulila
EXECUTIVE BUSINESS ANALYST AND PMO

* 11 years at Safaricom

« Financial experience

« Strategic planning expertise
» Commercial knowledge

Ivor Wekesa
DIRECTOR, RISK MANAGEMENT

« 5 years at Safaricom

« Expertise in Risk Management and Audit
« Understands international best practice
« Focus on integrity

Peter Arina
GENERAL MANAGER, CONSUMER
BUSINESS UNIT

« Over 7 years at Safaricom

« Intimate knowledge of customer needs
* Focus on service delivery

* Product deployment expertise

Thibaud Rerolle
DIRECTOR, TECHNICAL & IT

* Joined in January 2012

* In-depth technical knowledge
 Network and systems expertise
« Corporate operational insight

Sylvia Mulinge
GENERAL MANAGER, ENTERPRISE
BUSINESS UNIT

« 6 years at Safaricom

« Entrepreneurial outlook

« Innovation insight

« Commercial expertise
«Knowledge on service delivery

J

Annual Report & Group Accounts for the year ended 31 March 2012

19



